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In the best of times, our medical teams have their work cut out for them. During a global pandemicin a major hot
zone, they become superheroes. Working day and night, at great personal risk, they give our patients their best.

But these superheroes are real people, too. Moms and dads and sons and daughters, with families of their own to
worry about and care for.

Our Food and Nutrition Services team at Lyndon B. Johnson Hospital thought about that. As they revamped
our patient meal program to meet new CDC guidelines, they also made a plan to help their colleagues on the
front lines.

Expanding the to-go menu, they prepared and packaged healthy entrees in sealed, travel-ready containers for
our front-line staff to enjoy in the breakroom or to take home to their families.

And, knowing how difficult shopping for necessities had become, they created an in-house market offering
essentials like paper towels and toilet paper. The front-line staff can simply leave a wish list before they begin
their shift, and while they're attending to patients, the cafeteria staff boxes up their orders for pickup on their

way home.

At every level, the new normal at Harris Health is more amazing than ever.
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